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Beau & Co. Pawtel respects your privacy and is committed to protecting your personal information. This Privacy Policy explains how we collect, use, store and protect your information when you contact us, use our website, make an enquiry or book one of our services.
This policy applies to our home boarding, doggy daycare, dog walking, pet sitting, wedding dog chaperone and related pet care services.
1. Information We May Collect
When you make an enquiry or use our services, we may collect information including:
· Your name, address, telephone number and email address.
· Emergency contact details.
· Information required to manage enquiries, bookings and payments.
· Details about your dog or other pet, including their name, age, breed, behaviour, routines and care requirements.
· Veterinary practice and veterinary contact details.
· Vaccination and health information relevant to the safe care of your dog.
· Medication, dietary requirements, allergies or other care instructions.
· Information about your dog's temperament, behaviour and interactions with people or other animals.
· Information you provide through booking forms, questionnaires, emails, telephone calls, messages or meet-and-greet appointments.
· Photographs or videos of your dog where appropriate and where permission has been provided.
· Information required for licensing, insurance, safeguarding, accident or incident records, or other legal and regulatory requirements.
We will only request information that is reasonably necessary to provide our services safely and effectively.
2. How We Use Your Information
We may use your information to:
· Respond to enquiries.
· Arrange meet-and-greet appointments.
· Manage bookings and provide agreed services.
· Maintain appropriate records about dogs in our care.
· Contact you while your dog is staying with us.
· Contact your nominated emergency contact or veterinary practice when necessary.
· Manage payments and financial records.
· Maintain appropriate animal welfare, health and safety, insurance and licensing records.
· Manage accidents, incidents, emergencies or safeguarding concerns.
· Provide photographs and updates about your dog during their stay where this forms part of the service.
· Meet our legal, regulatory, licensing, tax and insurance obligations.
· Improve the services provided by Beau & Co. Pawtel.
We will not sell your personal information to third parties.
3. Our Legal Basis for Processing Your Information
Under UK data protection legislation, we must have a lawful reason for processing personal information.
Depending upon the circumstances, we may process your information because:
· It is necessary to provide a service or fulfil a contract with you.
· It is necessary to take steps at your request before entering into a contract.
· We have a legal or regulatory obligation.
· We have a legitimate business interest in safely and effectively managing our services.
· You have provided your consent, where consent is required.
Where we rely upon consent, you may withdraw your consent at any time.
4. Photographs, Videos and Social Media
With your permission, photographs or videos of dogs staying with Beau & Co. Pawtel may be taken during their stay or participation in our services.
These may be shared directly with you as updates or, where appropriate permission has been obtained, used on the Beau & Co. Pawtel website, social media pages or promotional materials.
You can tell us at any time that you do not want photographs or videos of your dog used for promotional or social media purposes.
5. Sharing Your Information
We will only share personal information when it is necessary and appropriate.
This may include sharing relevant information with:
· Veterinary professionals in an emergency or where treatment is required.
· Our insurers or professional advisers where necessary.
· Local authorities or licensing officers where legally required.
· Emergency services or other authorities where necessary.
· Service providers who support the operation of our website, booking or payment systems where applicable.
We may also disclose information where required by law or where reasonably necessary to protect the welfare of an animal or the safety of another person.
6. Keeping Your Information Secure
We take reasonable steps to protect personal information against loss, misuse, unauthorised access, disclosure or alteration.
Information may be stored electronically and/or securely in paper records where necessary for the operation and licensing of the business.
Access to personal information is restricted to those who have a legitimate reason to access it.
7. How Long We Keep Your Information
We will only retain personal information for as long as reasonably necessary for the purpose for which it was collected or to meet legal, licensing, insurance, financial and regulatory requirements.
When information is no longer required, it will be securely deleted or destroyed.
8. Website and Cookies
Our website may use cookies or similar technologies to help the website operate correctly and understand how visitors use it.
Where non-essential cookies are used, appropriate information and consent options will be provided where required by law.
Our website may contain links to third-party websites. Beau & Co. Pawtel is not responsible for the privacy practices or content of external websites.
9. Your Data Protection Rights
Depending upon the circumstances, UK data protection law gives you rights in relation to your personal information, including the right to:
· Ask what personal information we hold about you.
· Request a copy of your personal information.
· Ask us to correct inaccurate or incomplete information.
· Ask us to delete information in certain circumstances.
· Ask us to restrict how information is used in certain circumstances.
· Object to certain types of processing.
· Withdraw consent where processing is based upon consent.
Some information may need to be retained where there is a legal, regulatory, licensing, insurance or contractual reason for doing so.
10. Contact Us
If you have any questions about this Privacy Policy or how Beau & Co. Pawtel handles your personal information, please contact:
Beau & Co. Pawtel
Email: info@beaucopawtel.co.uk
11. Complaints
If you have concerns about how your personal information has been handled, please contact Beau & Co. Pawtel in the first instance so that we can try to resolve the matter.
You also have the right to raise a concern with the Information Commissioner's Office (ICO), the UK's independent data protection regulator.
12. Changes to This Privacy Policy
This Privacy Policy may be reviewed and updated periodically to reflect changes to our services, legal requirements or the way in which we process personal information.
The latest version will be published on the Beau & Co. Pawtel website.
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